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 Define the Term Research 

It should be clarified that research is by no means restricted to statistical analysis (although statistical analysis may indeed be a central feature to many research investigations).  Instead, research should be viewed as the orderly investigation, analysis, and interpretation of a problem. 

To be even more precise, Isaac and Michael (1981:41) identified nine types of research: 

 
1.
Historical 

2.
Descriptive 

3.
Developmental 

4.
Case or Field 

5.
Correlational 

6.
Causal‑Comparative          

7.  
True Experimental 

8.
Quasi‑Experimental 

9.
Action 

In many ways, the exact type of research design used is a matter of definition ‑‑ we tend to use research methodologies that best "fit" our conceptualization of research.  Even so, students should recall that there are many types of research and that each type of research has appropriate uses for the investigation of technically‑oriented issues.

Research Models (Campbell and Stanley, 1963)  

1.  
One group pretest/posttest design 

2.  
Randomized control group pretest/post‑test design 

3.  
Randomized posttest only design 

4.  
Randomized Solomon four group design 

5.  
Time series 

6.  
Factorial design 

One Group Pretest/Posttest Design:

**************************************************************

Group     Pretest     Treatment     Posttest

A         Yes         Yes           Yes

**************************************************************

Randomized Control Group Pretest/Posttest Design:

**************************************************************

Group     Pretest     Treatment     Posttest

E         Yes         Yes           Yes

C         Yes         No            Yes

**************************************************************

Randomized Posttest Only Design:

**************************************************************

Group     Pretest     Treatment     Posttest

E         No          Yes           Yes

C         No          No            Yes

**************************************************************

Randomized Solomon Four Group Design:

**************************************************************

Group     Pretest     Treatment     Posttest

C1        Yes         No            Yes

E1        Yes         Yes           Yes

C2        No          No            Yes

E2        No          Yes           Yes

**************************************************************

Time Series:

**************************************************************

Group     Pretest     Treatment/Posttest

A         Yes         Yes1     Yes2     Yes3     Yes ... n

**************************************************************

Note.  Time series research design can incorporate many

       variations on control/experimental and dependent/

       independent measures.  The topic of attention in a

       time series research design is the effect of "time."

Factorial Design:

**************************************************************

                                        Variable A

                                Condition 1     Condition 2

                             _________________________________

                             |               |               |

              Condition 1    |   Measure     |   Measure     |

                             |               |               |

Variable B                   |‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑|

                             |               |               |

              Condition 2    |   Measure     |   Measure     |

                             |               |               |

                             _________________________________

**************************************************************

Note.  By using a factorial design (especially with Twoway 

       ANOVA based designs) it is possible to analyze the 

       effect(s) of interaction.  I argue that this feature

       is so important that you should seriously consider a

       factorial design when proposing a research methodology

       since interaction is an important phenomenon and it 

       should be given more consideration in our research

       studies.
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Nova Southeastern University
	Purpose of This Survey:
As part of a continuous process of evaluation of academic support services, the purpose of this survey is to determine your general level of use and satisfaction with resources and services provided by the University.  Results will be used to help the University provide an improved educational experience for future students.
Survey Methodology:
This survey is to be distributed to a representative sample of Fall Term 1999 students.  Please complete this survey only once.  If you received a copy in a prior class, please do not fill this out again. 


	
Section I: Program Information

	Academic Center/School
01__
Center for Psychological Studies

02__
Farquhar Center for Undergraduate Studies

03__
Fischler Graduate School of Education and Human Services

04__
Health Professions Division

05__
Oceanographic Center

06__
School of Business and Entrepreneurship

07__
School of Computer and Information Sciences

08__
School of Social and Systemic Studies

09__
Shepard Broad Law Center
	Degree Program Enrolled
01__
Bachelor=s 

02__
Master=s

03__
Specialist

04__
First Professional

05__
Doctoral

06__
Other
Time at NSU
01__
1st Year
03__
3rd Year

02__
2nd Year
04__
4th Year



Review the following rating key and then mark or circle your level of satisfaction with each statement:

1
Very Dissatisfied



N/A 
Not Applicable

2
Dissatisfied



U
Unknown or Unable to Answer

3
Neutral, Neither Satisfied Nor Dissatisfied

4
Satisfied

5
Very Satisfied


Faculty
1 2 3 4 5 NA U
Competency of the faculty

1 2 3 4 5 NA U
Access to full-time faculty, either through direct contact or other means

1 2 3 4 5 NA U
Interaction with full-time faculty, either through direct contact or other means

Academic Program
1 2 3 4 5 NA U
Opportunity for intellectual growth

1 2 3 4 5 NA U
Opportunity for peer interaction

1 2 3 4 5 NA U
Instructional methods

1 2 3 4 5 NA U
Delivery system

1 2 3 4 5 NA U
Quality of the learning environment

1 2 3 4 5 NA U
Applied nature of thesis, practicum, or dissertation

1 2 3 4 5 NA U
Length of the academic program

1 2 3 4 5 NA U
Length of the individual courses

1 2 3 4 5 NA U
Process for assigning students to advisors

Review the following rating key and then mark or circle your level of satisfaction with each statement:

1
Very Dissatisfied



N/A 
Not Applicable

2
Dissatisfied



U
Unknown or Unable to Answer

3
Neutral, Neither Satisfied Nor Dissatisfied

4
Satisfied

5
Very Satisfied


1 2 3 4 5 NA U
Quality of advising

1 2 3 4 5 NA U
Adequacy of classroom facilities

Administration
1 2 3 4 5 NA U
Clarity of written admission policies

1 2 3 4 5 NA U
Clarity of written policy on transfer of credit from other institutions

1 2 3 4 5 NA U
Clarity of written completion requirements

1 2 3 4 5 NA U
Clarity of written curricular offerings, as identified in program catalog

1 2 3 4 5 NA U
Program orientation

1 2 3 4 5 NA U
Course registration activities

1 2 3 4 5 NA U
Published grading policy

1 2 3 4 5 NA U
Interaction with administrative personnel

1 2 3 4 5 NA U
Clarity of program catalog

1 2 3 4 5 NA U
Correctness of student records (including transcripts)

Library and Information Services
1 2 3 4 5 NA U
Availability of library and learning resource materials

1 2 3 4 5 NA U
Adequacy of library and learning resource materials

1 2 3 4 5 NA U
Orientation program relative to library services

1 2 3 4 5 NA U
Training in access to information in electronic and other formats

1 2 3 4 5 NA U
Availability of computing resources

1 2 3 4 5 NA U
Adequacy of computing resources

1 2 3 4 5 NA U
Access to information through technology

1 2 3 4 5 NA U
Instructional support services (e.g., educational equipment and specialized facilities such as laboratories, audio visual and duplicating services)

1 2 3 4 5 NA U
Infusion of information technology into the curricula

1 2 3 4 5 NA U
Provisions for training in the use of technology

Student Services
1 2 3 4 5 NA U
Student development services

1 2 3 4 5 NA U
Counseling and career development

1 2 3 4 5 NA U
Remedial services available

1 2 3 4 5 NA U
Student government opportunities

1 2 3 4 5 NA U
Student behavior policies and procedures

1 2 3 4 5 NA U
Financial aid services

1 2 3 4 5 NA U
Health services

1 2 3 4 5 NA U
Refund policies when withdrawing from courses

1 2 3 4 5 NA U
Safety and security of classroom buildings and the learning environment

Review the following rating key and then mark or circle your level of satisfaction with each statement:

1
Very Dissatisfied



N/A 
Not Applicable

2
Dissatisfied



U
Unknown or Unable to Answer

3
Neutral, Neither Satisfied Nor Dissatisfied

4
Satisfied

5
Very Satisfied


Summary Evaluation
1 2 3 4 5 NA U
Overall quality of this academic program

As a note of special interest, if you do not regularly use NSU=s library/information resources, please tell us how you prepare(d) for papers/research.  What facilities do you use, and how do you gain access to the resources?  Possibly because of your employment status, does your employer provide access to better services than the level of services the University offers to students?






Further, it would also be very useful if you offered specific examples of how you gain access to resources and information if you are either:  (1) physically distant from the University's campus-based infrastructure, (2) unable to conveniently use campus-based resources even if you reside near the University's four South Florida campuses.








	
Section II: Demographic Information

	Where do you attend the majority of your classes?
01__
Davie Campus or East Campus

02__
Cluster Location in Broward County or Miami-Dade County

03__
Cluster Location in Another Florida County

04__
Cluster Location in Another State

05__
Cluster Location in Another Country

06__
Other 
	Race/Ethnic Group:
01__
Black, non-Hispanic

02__
American Indian or Alaskan Native

03__
Asian or Pacific Islander

04__
Hispanic

05__
White, non-Hispanic

06__
Other 

	Current age

___
years

Gender

___
Female

___
Male

Home Zip Code

_______
	During a typical term, I usually use NSU's libraries or library provided services ______ times per week.
During a typical term, I usually use other libraries _____ times a week.

	Why did you decide to attend NSU?  Check all selections that apply.

01__
Academic reputation

02__
Admissions standards

03__
Advice of counselors and teachers

04__
Availability of scholarships or financial aid

05__
Convenience

06__
Cost

07__
Location

08__
Small class size

09__
Social atmosphere

10__
Type of programs available

11__
Other

	What would you have done if you had not attended NSU?  Would you have attended:
01__
Another private college or university in South Florida

02__
Another private college or university in Florida, but not in South Florida

03__
A private college or university in another state

04__
A state college or university in South Florida

05__
A state college or university in Florida, but not in South Florida

06__
A state college or university in another state

07__
Not attended a college or university

08__
Other 

	How many courses have you completed in this academic program at the University?
00__
0 courses
05__
5 courses

01__
1 course
06__
6 courses

02__
2 courses
07__
7 courses

03__
3 courses
08__
8 courses

04__
4 courses
09__
9 or more

	If you have received technology-based instruction in any of your courses, which media have you experienced?  Check all selections that apply.
01__
Audiobridge



02__
Compressed Video

03__
Electronic Mail

04__
Electronic Classroom

05__
World Wide Web

06__
Other 


A list of majors at Nova Southeastern University is attached.  Please record here the number that corresponds with your major: __________________

Use the remaining space on this page for any additional comments that you may wish to add.  








YOUR PARTICIPATION IN THIS SURVEY PROCESS IS APPRECIATED.

Prepared by Research and Planning

September 1999


Majors, Specializations, and Concentrations Offered by NSU

Doctoral Degree Majors
01
Au.D. Audiology major

Doctor of Business Administration with

specializations in:

02
Accounting

03
Finance

04
Health Services Administration

05
Human Resource Management

06
Information Technology Management

07
International Management

08
Management

09
Marketing

10
D.M.D. Dental Medicine

Doctor of Education with specializations in:

11
Adult Education

12
Computing and Information Technology

13
Health Care Education

14
Higher Education

15
Vocational, Technical, and Occupational Education

16
Ed.D. in Child and Youth Studies

17
Ed.D. in Educational Leadership

18
Ed.D. in Instructional Technology and Distance Education

19
Doctor of International Business Administration

20
J.D. Law

21
Dr.O.T. Occupational Therapy

22
O.D. Optometry

23
D.O. Osteopathic Medicine

24
Pharm.D. Pharmacy

Ph.D. in Clinical Psychology, with concentrations in:

25
Clinical Neuropsychology

26
Clinical Health Psychology

27
Psychodynamic Psychology

28
Psychology of Long-Term Mental Illness

29
Forensic Psychology

30
No concentration selected

31
Ph.D. in Computer Information Systems

32
Ph.D. in Computer Science

33
Ph.D./Ed.D. in Computing Technology in Education

34
Ph.D. in Dispute Resolution

Ph.D. in Family Therapy, with specialization in:

35
Medical Family Therapy

36
No specialization selected

37
Ph.D. in Information Science

38
Ph.D. in Information Systems

39
Ph.D. in Oceanography

40
Postdoctoral Master of Science Degree in Psychopharmacology

Psy.D. in Clinical Psychology with concentrations in:

41
Clinical Neuropsychology

42
Clinical Health Psychology

43
Psychodynamic Psychology

44
Psychology of Long-Term Mental Illness

45
Forensic Psychology

46
No concentration selected

47
Doctor of Public Administration

48
Ph.D.P.T. in Physical Therapy

49
SLP.D. Speech-Language Pathology

Specialist Degree Majors
Educational Specialist with specializations in :

50
Computer Science Education

51
Curriculum, Instruction, and Technology

52
Educational Leadership

53
Educational Media

54
Educational Technology

55
Elementary Education

56
Emotionally Handicapped

57
English Education

58
Management and Administration of Educational Programs

59
Mathematics Education

60
Mentally Handicapped

61
Multicultural Education

62
Prekindergarten/Primary

63
Reading

64
Science Education

65
Social Studies Education

66
Specific Learning Disabilities

67
Teaching English to Speakers of Other Languages (TESOL)

68
Varying Exceptionalities

Master=s Degree Majors
69
Master of Accounting

70
M.B.S. Biomedical Sciences

Master of Business Administration with specializations in:

71
Accounting

72
Entrepreneurship

73
Finance

74
Human Resource Management

75
International Business

76
Management Information Systems

77
Marketing

78
Medical Management

79
Public Administration

80
Master of International Business Administration

81
M.M.S. Medical Science

82
M.O.T. Occupational Therapy

83
M.P.T. Physical Therapy

Master of Public Administration with concentrations in:

84
City Management

85
Coastal Zone Management

86
Cultural Resource Management

87
Dispute Resolution

88
Human Resource Management

89
International Administration

90
Management

91
Non-Profit Management

M.P.H. Public Health with specializations in:

92
Epidemiology and Research Methods

93
Health Promotion and Wellness

94
Health Policy and Management 

Master of Science with specializations in:

95
Child and Youth Care Administration

96
Early Childhood Education Administration

97
Elder Care Administration

98
Family Support Studies

99
Substance Abuse Counseling and Education

100
M.S. in Coastal Zone Management

101
M.S. in Computer Information Systems

102
M.S. in Computer Science

103
M.S. in Computing Technology in Education

104
M.S. in Dispute Resolution

M.S. in Education with specializations in:

105
Computer Science Education

106
Curriculum, Instruction, and Technology

107
Educational Leadership

108
Educational Media

109
Educational Technology

110
Elementary Education

111
English Education 

112
Emotionally Handicapped

113
Jewish Day School Programs

114
Management and Administration of Educational Programs

115
Mathematics Education

116
Mentally Handicapped 

117
Multicultural Education

118
Prekindergarten/Primary Education

119
Reading

120
Science Education

121
Social Studies Education

122
Spanish Language 

123
Specific Learning Disabilities

124
Varying Exceptionalities

M.S. in Family Therapy with specialization in:

125
Medical Family Therapy

126
No specialization selected

127
M.S. in Health Services Administration

128
M.S. in Human Resource Management

129
M.S. in Instructional Technology and Distance Education

130
M.S. in Management Information Systems

131
M.S. in Marine Biology

132
M.S. in Marine Environmental Science

133
M.S. in Mental Health Counseling

134
M.S. in School Guidance and Counseling

135
M.S. in Speech-Language Pathology

Bachelor=s Degree Majors
136
B.A. in Humanities

137
B.S. in Accounting

138
B.S. in Administrative Studies

139
B.S. in Applied Professional Studies

140
B.S. in Business Administration

141
B.S. in Computer Information Systems

142
B.S. in Computer Science

143
B.S. in Early Childhood Education

144
B.S. in Elementary Education

145
B.S. in Environmental Science/Studies

146
B.S. in Exceptional Education

147
B.S. in General Studies

148
B.S. in Hospitality Management

149
B.S. in Legal Assistant Studies

150
B.S. in Legal Studies (prelaw)

151
B.S. in Life Science (premedical)

152
B.S. in Middle School Science Education

153
B.S. in Ocean Studies

154
B.S. in Professional Management

155
B.S. in Psychology

156
B.S. in Science and the Business Environment

157
B.S. in Science and the Law

158
B.S. in Secondary Education

159
B.S. in Sports and Wellness Studies


9/99
�Additional majors on reverse side
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