Charlotte Knauke
cknauke@yahoo.com

7052 East Cornell Avenue


Denver, CO 80224-2704


(303) 757-7049
Current assignment


Computer Teacher and On-site Tech Support 


Cheltenham Elementary School, Denver Public Schools.

Computer instructor

1999-02
Taught computer classes for all the children in school of my assignment.  


Conducted training on the internet and the district e-mail software.


Developed/taught classes on Microsoft Office at DPS Technology Academy.


Set up an e-mail server for Cheltenham’s Intervention team.  


Attended the National Education Computer Convention, Chicago, June 2001.


Presenter at Colorado Technology in Education convention, June 2002

1998-99
Taught computer classes for all the children in school of my assignment.  


Conducted inservices on Math Keys software and on electronic databases.  


Produced a ten minute multimedia presentation using HyperStudio and HyperLogo.   


Presenter at the “Technology in Education” Conference, Snowmass, June 99.

1997-98
Conducted classes for 700± children in computer lab.  


Conducted inservices on Math Keys Geometry package K-4 and on the state math standards.    Presenter for Dr. Wilson’s Beginning HTML class at UCD.  


Presenter at the “Technology in Education” Conference, Snowmass, July 98.

1996-97
Conducted classes for 450± children in computer lab.  


Developed a computer curriculum.  


Conducted inservices on using a scanner (pictures/text). 


Co-taught a class on the subject of the internet.  


Did a  presentation for Dr. Wilson’s Beginning HTML class at UCD. 

1995-96
Taught ClarisWorks 2.0 classes for teachers and paraprofessionals.


Taught basic computer skill classes for children.

1994-95
Taught ClarisWorks 2.0 classes for teachers and paraprofessionals:  desktop management, word processing, databases, spreadsheets, mail merge, macros, shortcuts.  


Presented the seminar, Teacher Uses for ClarisWorks 2.0 Spreadsheet, at the DPS district-wide technology fair.

Web page developer
Webmaster for the Colorado Association of Health, Physical Education, Recreation and Dance (http://www.coahperd.org/).

Building technology specialist

Work with individual teachers on specific questions/computer problems.

Co-developed a database to record all the books our school has for reading support. 

Order and load software; order and install hardware.

Develop and arrange demonstrations and/or inservices of new software. 

Connect teachers to the school LAN and district’s WAN. 

Maintain the school’s file server and computer labs.  


Consult with the building DPS technologist specialist on tech problems. 

Consult with the software and hardware manufacturers to solve problems.

Chair technology committee meetings. 

Develop software as requested by teachers to meet a need in their classroom.

Administer the school’s Mill Levy allotment.

Upgrade school’s computers as needed.
Resolve voice mail problems and inventory problems.

Career overview

Selected as Teacher of the Month by Cheltenham, Jan 98.  Honored by Northwest Optimists. 

Teacher, Denver Public Schools:  12 years on contract, 6 years as a substitute teacher, total 18 years.

Instructor, Denver Technology Academy:  6 years

Substitute teacher, Cherry Creek, Aurora, Englewood Public Schools, DPS:  6 years. 
Education

Master of Arts in Education, University of Colorado at Denver, Denver, Colorado (specialty area: Instructional Technology).
Bachelor of Science in Education, Wittenberg University, Springfield, Ohio.


University of Colorado at Denver

Introduction to the Internet

HyperStudio

Educational Uses of the World Wide Web

Integrating Computers in the Curriculum

Problem Solving with Pascal

Web Design

Technology Academy, DPS


ClarisWorks 2.0



Database and Spreadsheet,



Using ClarisWorks as a Print Shop



Creating a Slide Show in ClarisWorks


Technology



Computer Operations and Troubleshooting Aids



Tips, Tricks and Troubleshooting



Technology Representative Training



Internet Training for Tech Reps



Training the Trainer Class


Other



Introduction to the Internet  



Mastering an Educational Web Server



Beginning Adobe Photoshop 3.0



File Maker Pro


Department of Technical Services, DPS


SASI Introduction


Query on SASI


Emily Griffith Opportunity School  (All PC classes)


DOS I, DOS II, 


Windows 3.1, Windows 95


PC Support Technician


Intro to Networks/Hardware


PowerPoint 97


Excel 2000


Access 2000


HTML

Certifications, Microsoft Office User Specialist  


Access 200, core level


Excel 2000, expert level


PowerPoint 2000, core level


Word 2000, expert level 


Excel 97, core level
